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1 General 
This document describes the certification program offered by Global-Mark Pty Ltd to clients seeking product 
certification to gas safety standards in Australia.  This document is subject to change without notice. The latest 
version is on our web site: www.Global-Mark.com.au. 
This document should be read in conjunction with Gas Technical Regulators of Australia (GTRC) Gas Equipment 
Certification Scheme “The Rules”, which are mandatory and apply to all Gas Safety certification activities 
undertaken for Australia by Global-Mark and accredited laboratories. 
 

2 Changes to this document 
This document may be updated by Global-Mark Pty. Ltd. from time to time.  Written notice will be provided to all 
clients prior to any changes being implemented. 
 

3 The documents/records are needed to understand this program 
In order to understand our program you should also access and be aware of the following documents: 

• G-00: Welcome Pack 
• G-12: Product Conformance Program – Production Control Requirements 
• MSP-00: Introduction to our Management Systems 
• MSP-01: Nomenclature and Definitions 
• MSP-24: Appeals 
• AS 3645: Essential requirements for gas equipment  
• Gas Technical Regulators of Australia (GTRC) Gas Equipment Certification Scheme “The Rules”. 

 

4 Definitions 

 
Scope of this Certification: The scope of this Certification is to provide assurance the product is in compliance with 
the Standard(s) and applicable Regulations. The program applies only to new gas appliances, at the time 
manufacture, distribution or installation.  Our program is not applicable to “used” or second-hand appliances. 
 
Applicable Standards: 
See Appendix 1 for the list of commonly used gas appliances and components Standards.  Subject to changes. 
AS3645 is the overall governance standard, which applies above all other standards (even if Certification is not 
awarded to AS3645) 
 
Applicable Gas: 
This Certification program applies to the following gases and gas inlet pressures: 

• Natural Gas (NG):    1.13 kPa 
• Town Gas (TG):     0.75 kPa 
• Liquified Petroleum Gas (LPG):  2.75 kPa (Propane, Butane or Universal gas) (AS2658 appliances 

may vary) 
• Tempered Liquefied Petroleum Gas (LTP) 0.75kPa 

Type A appliance: A new gas appliance (domestic household or light commercial) covered by the relevant appliance 
standard, with a gas consumption of no more than 500 MJ/h. 
 
Applicant 
Any individual or entity applying for certification of gas equipment from a Conformity Assessment Body (CAB).  
 
AS3645 
Australian standard “Essential requirements for gas equipment”. 
 
Certificate Holder 
The entity to which the certificate is issued or will be issued. 
 
Manufacturer: organisation(s), location(s), factory(ies), or site(s) where the product or critical components are 
manufactured.  
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Family of products: products which have the same design, component(s), material, manufacturing facility / factory 
and process, testing process, certification standard, and where typically size or other minor details change.   
 
Certificate Holder: entity (manufacturer or supplier), being the owner of the Certificate (Certificate issued to) after 
all certifications requirements are met. The Certificate Holder is the ultimate responsible entity that the product 
complies, as certified, at all times. 
 
Gas Compliance Mark (GCM) 
A marking as described in the Gas Compliance Mark Style Guide intended to be affixed to a gas appliance for which a 
certificate has been issued to the certificate holder by Global-Mark as evidence of certification. 
 
National database 
The national database is an on-line database administered by Energy Safe Victoria on behalf of the Technical 
Regulators and contains the details of certified gas equipment. The database provides a central repository and is 
only a replication of information that is held by each individual certification body which is freely accessible to the 
general public via the internet. 
 
Normally Used 
The gas equipment is:   
a) installed, operated and/or serviced in accordance with the manufacturer’s instructions; 
b) used with the gas type and gas pressure as marked; and 
c) used for its intended purpose and in a way that can be reasonably foreseen.  
 
Safe 
Unlikely to endanger persons (particularly children, the elderly and people with disabilities), domestic animals or 
cause damage to property when normally used. 
 
Technical Guidance Bulletin 
A document issued by the Technical Regulators acting as technical guidance to certification bodies and other 
relevant stakeholders on a position by jurisdictions on specific issues.  
 
Technical Specification 
A document that provides a comprehensive detailed description of the gas equipment and includes information such 
as technical data, instructions and engineering drawings. 
 
GTRC Rules: Gas Technical Regulators of Australia (GTRC) Gas Equipment Certification Scheme “The Rules”. 
 
Further applicable definitions are presented in the GTRC rules. 
 

5 Specific program conditions 

5.1 General 
• Certification is based on a type-test process that includes product testing and/or assessments acceptable to 

Global- or the appropriate state Technical Regulator to provide a level of assurance that the technical 
design of a Sample product complies with the requirements of accepted industry standards.   

• Tests reports need to be no older than 5 years at certification stage and be to current edition of the 
relevant Standards. 

Other conditions, that may be applicable, are presented in G-12 and the Welcome Pack (G-00). 

5.2 Independent testing of products 
Global-Mark reserves its right to select additional samples to complete appropriate laboratory testing (independent 
tests). The results of the test(s) will be forwarded by the Client to Global-Mark for review.  Costs associated with 
the additional sampling and testing must be paid by the client. 
AS3645 shall also be included in the scope of testing and assessment completed by the Laboratory. 

5.3 Clients transferring their Certified Product(s) 
The transfer can only be accepted if coming from a JASANZ accredited Certification company. 
Before issuing a new Certificate, Global-Mark will require to review: 

• The last audit report of the certification companies (including findings) 
• Copy of the Test Reports for the product(s) involved 
• Technical Specification 
• Transfer Certificate can only be issued once the above activities have been completed, based on the 

decision of Global-Mark. 

Deleted: <#>Complete an inspection of the products, 
including on-going product sampling to confirm compliance 
with current applicable standard(s)¶
<#>The review and any inspections will be charged at the 
hourly rate specified by Global-Mark (min 3 hours).¶
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5.4 Critical component 
A component, assembly or sub-assembly of a certified product, which has an impact on the certified product safety, 
performance or compliance with the Standard.  A Critical Component is and remains defined based on Global-Mark 
judgment. 

5.5 Appliances and components: 
Acceptance of appliances and components for Global-Mark certification must meet the requirements of the 
applicable Australian standard(s) and regulatory requirements.  

5.6 Immediate suspension of Certification: 
Global-Mark reserves the right to immediately suspend a Certificate of Approval in situations where: 

• Non-conformance (s) have not been addressed 
• Lack of compliance with statutory requirement(s) 
• Global-Mark believes there is an public safety risk 
• Other serious non-conformance as deemed appropriate by Global-Mark or the relevant regulator. 

Global-Mark notifies the relevant Regulators of suspensions of Certification and recalls. 
 
Global-Mark shall cancel or suspend a certification in the following cases:  
a) A request by all Technical Regulators  
b) The gas equipment is found to be modified from the certified design, and safety or compliance is not able to be 
established in a reasonable timeframe.  
c) Post certification surveillance is not completed for the gas equipment within an acceptable timeframe.  
d) Failure by the certificate holder to display the GCM in accordance with The Rules and failure to display the CAB’s 
proprietary certification mark or label in accordance with governing rules  
e) Failure of the gas equipment to comply with changes to requirements and standards within the required 
timeframe 
 
Note: Cancellation of certification may not always be retrospective for product already supplied or installed. 
 
All Technical Regulators must be advised by the CAB in writing if it becomes aware of safety or compliance issues 
that require action by regulatory authorities to address risks to public safety and compliance.   Global-Mark is under 
obligation to provide the Technical Regulators with an explanation of the action taken. 

5.7 Certification Labels and Compliance Label 
Certification mark artwork will be provided by Global-Mark when the Certificate is issued. 
GM Certification may be incorporated onto the DATA PLATE, hence removing the necessity of supplying  labels.  
The certification mark must be used next to or with the manufacturer’s compliance label, also known as 'data 
plate'(as required by the relevant standard), but must also include:  

• Name of manufacturer or distributor (must be an Australian registered company) 
• Model or Part Number 
• Global-Mark certification mark (including standard number and [Certification number) 
• Type of Gas to be used 
• Other technical details of the gas appliance (gas consumption, gas pressure) as required by the relevant 

Standard. 
The compliance label and certification mark must be permanently affixed to the appliance and must be visible to 
the end user. 
The GCM shall ALWAYS be used next to the Global-Mark logo. 
The use of the GCM shall be as stipulated in the GTRC rules and the GTRC Style Guide (available from Global-Mark or 
www.GTRC.gov.au 

5.8 Installation and User Instructions 
Appliances must be provided with clear and comprehensive (English) instructions addressing the installation, 
maintenance and user of the equipment as outlined in the applicable Australian standard including: 

• AS5601 requirements applied to installation instructions and must be addressed (variations or conflict with 
AS5601 must be reported and addressed by the relevant Australian Regulator) 

 

5.9 Working with prototypes 
Type tests can be performed on prototypes, under conditions and a design that has been reviewed and confirmed by 
Global-Mark.  However in order to be accepted, correlation test(s) will need to be performed once production has 
been established and stabilised.  The timing and extent of further testing remains at the discretion of Global-Mark. 

5.10 Re-Testing 
A Global-Mark requirement for re-testing part or a whole product to a section or the whole Certification Standard.  
Re-testing can be requested at any time by Global-Mark, based on a change or concern on a critical component, 
process, design, supplier, or other requirement. 
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5.11 Relationship with the Manufacturer(s) 
The Application for Certification authorises Global-Mark to contact directly the Manufacturer(s) to seek product 
details, information, samples, manufacturing processes and other, as deemed appropriate by Global-Mark. 
Global-Mark may require that the Manufacturer(s), if deemed a “critical location” be either audited by Global-Mark 
and/or agree to comply with the conditions of this Certification Program: in which case, Global-Mark would require 
that the Manufacturer(s) sign a Client Agreement Form. 
Manufacturer(s) may be subject to inspection, audit or visit by Global-Mark. 
Please note details, including company name, address and contacts details of the manufacturer must be provided to 
Global-Mark and will also be provided to GTRC. 

5.12 Unplanned inspections or reviews (on site or off site) 
Global-Mark reserves the right to at any time before and during the period of certification: 

• Select products to be inspected or tested (by an accredited laboratory) from either the factory, warehouse 
or market 

• Undertake planned or unplanned audits and/or inspections 
The cost of the review, audits, inspections and testing will be charged to the organisation seeking certification or 
already certified. 

5.13 Zinc based Alloy material. 
It is a requirement of our certification program that Client formally declare to Global-Mark the presence any Zinc 
based alloy material in any component and/or part of an assembly. This requirement applies at certification and 
remains applicable post certification if, for example, a design change has been made. 

5.14 GTRC Database: 
Global-Mark submits regularly all certificates issues, suspended or cancelled to the GTRC database, including all the 
relevant content required by the GTRC. 

5.15 Requirements for Laboratories 
Test laboratories providing testing or other services used as part of the certification process satisfies the 
requirements of ISO/IEC 17025, is competent and has appropriate accreditation by NATA or a body with a mutual 
recognition with NATA through ILAC for the standard(s) being tested to.  
If the test laboratory is accredited by an authority other than NATA then Global-Mark shall undertake its own 
auditing activities using competent. 
 
The role of a testing laboratory is to undertake the assessment against all items specified in the test/assessment 
plan issued by Global-Mark, and provide an accredited test report. A test laboratory is responsible for:  

1. Being appropriately equipped and resourced and having the necessary technical competencies to carry out 
conformance testing for gas equipment for the purposes of certification, and;  

2. Holding a current accreditation to the requirements of AS ISO/IEC 17025 for the standards and/or codes 
used in certification testing as nominated in the test program. 

 
ISO/IEC 17025 accreditation must have been issued by one of the following: 
a) The National Association of Testing Authorities (NATA), or; 
b) Equivalent accreditation body with verification from a technical expert who specializes in Australian gas 

equipment standards 
and; 
3. Satisfying Global-Mark it meets the above requirements and is capable of accurately conducting the 

required testing.  

5.16 Declaration by Certificate Holder 
Certificate holders shall submit a signed declaration based on the required Global-Mark template. 

5.17 Requirement for Applicant 
The applicant; 

• Provides samples and design and supporting documentation to Global-Mark. 
• Arranges the type testing of gas equipment by an acceptable testing laboratory to demonstrate compliance 

with the test program specified by the CAB. 
• Submits test reports and appliance or component samples to a CAB, for certification assessment. 

5.18 Requirement for Certificate Holder 
The certificate holder: 

• Ensures that the GCM is displayed on appliances. 
• Maintains all records and submits product for additional testing for any modifications to the gas equipment 

for auditing and continuity of certification. 
• Provides all information in relation to the gas equipment to another certification body when seeking to 

transfer the certification to the other certification body (either to or from Global-Mark).  
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• Is responsible for providing the relevant technical support to installers.  

5.19 Process for gas equipment for which a specific standard does not exist: 
Where a recognised standard does not exist, gas equipment must be designed, constructed and assessed by using a 
combination of standards or parts of standards that will satisfy the requirements of AS 3645 and applicable Technical 
Guidance Bulletins  

5.20 Declaration of Conformity to Type (Guarantee of Production Quality)  
This is the procedure whereby a certificate holder declares to Global-Mark that: 
(a) Suitable systems are in place to ensure that gas equipment manufactured and supplied under coverage of a 
certificate issued Global-Mark conforms in every respect to the certified design.  
(b) The markings on the gas equipment are consistent with information set out on the certificate issued by Global-
Mark.  
(c) The gas equipment meets the requirements of the standards to which it has been certified.  
(d) The gas equipment is safe.  
Note: A declaration template is provided by Global-Mark. 

5.21 Gas Equipment Modification  
Where modifications to the certified design are identified or proposed the CAB must undertake an assessment to 
establish whether the modification to the gas equipment is compliant with the relevant standard.  Where the 
compliance of the gas equipment is unable to be established, or the gas equipment is confirmed to be non-compliant 
then the CAB must notify the Technical Regulator and take appropriate action including suspension or cancellation 
of the Certificate.  
A modification includes any change in instructions, markings, design, construction or material of the product, or a 
change in the manufacturing process that can compromise compliance. 

5.22 Changes in Standards and transitional arrangements  
Standards are regularly revised and republished as new issues are identified and innovations occur.  Global-Mark 
must ensure it remains up to date regarding changes to standards and/or codes and assess whether products already 
certified are affected.  Any changes in a standard that affects the safety or efficiency of the gas equipment must 
trigger a review of the gas equipment to verify ongoing compliance. This may result in design modifications to the 
gas equipment and further testing to achieve compliance, or the cancellation of the certificate in the event 
compliance is not able to be achieved. 
Compliance of certified gas equipment with any changes in standards and/or codes is usually assessed during 
surveillance audits conducted by Global-Mark. 
 
Gas equipment must comply with any new or amended requirements within 2 years of date of publication of the 
relevant standard and/or code, unless a specific time frame is specified within the standard.   Extensions may be 
negotiated with the relevant Technical Regulators on a case by case basis.  
From time to time safety critical issues may be identified with certified gas equipment which is not addressed within 
a standard and/or code.  In these cases certification bodies must work with Technical Regulators and responsible 
entities (e.g. certificate holders) to ensure appropriate action is taken to mitigate the risk to the public within an 
acceptable timeframe.  

5.23 No availability – No supply 
Global-Mark may accept a formal and signed declaration of “no availability or no supply” to delay annual inspection 
activities. A ‘product verification review’ is mandatory prior to new products being supplied into the AU/NZ 
markets. 

5.24 Changes in Standard during application process 
Should the Client or laboratory change the certification standard during the application process (i.e. prior to the 
Certificate being issued) Global-Mark requires that a new application and technical review be undertaken. 
 
Should an addendum testing be necessary, regardless of its nature, the amended test report shall include the reason behind 
the amendment, to be assigned a new version / unique identification and reference the test report it replaces. 
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6 Certification process 
Since 2004 the gas compliance market in Australia 
has been de-regulated and now organisations 
accredited by JASANZ and recognised by the state 
regulators can offer independent certification 
services. 

6.1 Definition of categories 
 
Definition of Type A products 
Domestic household appliances 
Commercial equipment 
Individual appliances / equipment 
Components 
Camping and Leisure 
 

6.2 Process for certification (System 3 
Certification) 
This approval is based on a type 3 approval (type 
test) and involves on-going product surveillance: 
 
Application Requirements for System 3 
Certification  
• An application is required per product or 

“family of products” 
• Client formally applies to Global-Mark by 

completing the Application / Client Agreement 
Form and the Part 2 Application Form (list of 
products and their specific details).  

• Part 2 Application Form must be structured 
around “per family of products”. 

• Global-Mark will prepare a Test Plan to ensure 
that the accredited laboratory undertakes 
tests to cover whole range. 

• The Product Specifications has to be attached 
to the Application Form. Technical 
Instructions and Drawings may be supplied to 
Global-Mark at this stage. In any case, all 
documentation required by the Standard(s), ie 
Specifications, Technical Instructions and 
Drawings etc of the Product and its critical 
components must be furnished to the testing 
laboratory for verification and endorsement by 
the Laboratory with the Global-Mark Test 
Plan. A Test Plan may be prepared as per the 
requirements of the applicable Standards, or 
may jointly be prepared and issued by Global-Mark in the absence of an obvious Standard or Technical 
Regulation. 

• Once the Applicant receives the Test Plan is issued by Global-Mark to the laboratory. 
• The Laboratory undertaken the relevant testing and reports to Global-Mark. 
Initial assessment (the following is not necessary chronologically) 

• The Complying Laboratory Test Report, consists of the test report prepared by the Laboratory as a result of 
tests carried out as prescribed by the Standard/s and all documentation verified and endorsed during 
testing.  

• The Complying Laboratory Test Report shall include details of the product tested, including colour pictures 
of the sample and its critical components, details of the components, material, sizes and any other critical 
details, as well as the technical documentation stated above.  It is the responsibility of the Accredited 
Laboratory to accurately document the product tested and submitted a full test report to Global-Mark 
Incomplete test reports may be returned to the Applicant. 

• A Product sample or Undertaking letter is required to finalise the process and issue the Certificate of 
Approval. 

Program summary card 
Issue Program rules/comments 

 
Standard Certification standard  

(ex:  AS/NZS 5263.X.X) 
Any other relevant 
document 

Global-Mark’s Standard Complement 
(documents with prefix SC-) 

Global-Mark’s production control 
requirements (G-12) (not applicable 

to every standard) 
Target audience Manufacturers, importers or 

wholesalers of gas products intended 
for the Australian market 

Global-Mark output 
document 

Certificate of Approval 

Other Global-Mark output 
document 

Certification schedule (further 
defines the certified product(s) 

Certificate validity period 5 years -auto renewal if no changes, 
and periodically audited 

Certification mark that can 
be used by the client 

Global-Mark.com.au® Certified Gas 
Safety and the Client ID number. 

Can this mark be used on 
product? 

Yes 

Periodicity of post 
certification reviews 

12 monthly  

Periodicity of re-
certification review 

5 years (*) 

Steps to certification   
Application ü 
Document review ü 
Pre-certification review Optional 
Certification review ü 
Technical file review (*) ü 
Follow-up inspection  ü 
Post Certification product 
inspection  

ü 
Re-certification review ü 
  
 
(*) Not related to the date or expiry date of Test Reports which will 
be assessed by Global-Mark based on a number of considerations 
including the product, standard, product, standard, market 
feedback, test method etc. 
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• Subject to the above review, Global-Mark will issue a Certificate of Approval (valid for 5 years). Subject to 
on-going product verification audit, the Certificate will be auto-renewed, if it is in compliance with the 
standard current at the time. 

• The Certificate of Approval is valid for the product or a range of products of similar characteristics, 
materials and production processes, as tested and notified to Global-Mark (the term similar is and remains 
based on Global-Mark judgement.  Considerations will include: manufacturing process and locations, 
material, design, functions, applications). 

• Under this program, the Global-Mark certification mark must be affixed to the product, its packaging or 
supporting literature (together with the relevant Standard and the Global-Mark ID (Certification) number) 

• If any of the product critical component/s has to be changed, Global-Mark has to be notified in writing. A 
Test Plan may be required for the change / addition, leading to a new laboratory Test Report to cover the 
change. Global-Mark approval has to be obtained (using the design lock change form) prior to any change / 
addition being implemented into production. 

On-going assessment 
• On-going review  of product to verify compliance: physical product inspection as per product Specifications, 

Test Report/s and Standard to ensure the production models are as per certified sample. 
• Review and approval of changes during the life cycle of the product (using the design lock change form). 
• On-going sampling and testing of the product (as the product changes, as defined in the CS, and current 

edition of Standard) 

6.3 Process for Individual Appliance Compliance 
This approval is based on a type 1 approval, a “type test” approval which involves: 

• Selection of a sample by the manufacturer 
• Sample to be tested by an Global-Mark approved laboratory 
• Client presents a product technical file for the product 
• Laboratory report (acceptable test report) to be presented and reviewed by Global-Mark, or “individual” 

approval safety check completed by an authorised Global-Mark officer or representative (typically when 
product is installed) 

• Subject to the above review, Global-Mark will issue a Certificate of Approval (valid for 5 years) 
• Under this program, the Global-Mark.com.au ® Gas Safety certification mark may be affixed to the product, 

its packaging or supporting literature 
• The Certificate of Approval is only valid for the product model, as tested.  If any of the product critical 

components is changed, a new test report and Certificate of Approval is required. Evidence of the 
production controls are confirmed prior to the approval being granted  

6.4 Use of the Global-Mark Certification Mark 
The use of the Global-Mark Certification Mark is presented in G-00, Welcome Pack, available on the www.Global-
Mark.com.au Web site.   
The Certification Mark must be used on the Product, its packaging or supporting literature (together with the 
relevant Standard and the Global-Mark ID (Certification number). This requirement may be additional to the 
requirement of the relevant Certification Standard. 
The mark shall be used in its entirety as discussed by Global-Mark, and include the gas approval numbers which is 
structured as: GAS-XXXXXX-YYY :where XXXXXX is the 6 digit Client ID, and YYY is a sequential number starting 
from 001 representing the number of approvals issued under this Client ID. 
The GCM shall ALWAYS be used next to the Global-Mark logo. 
The use of the GCM shall be as stipulated in the GTRC rules and the GTRC Style Guide (available from Global-Mark or 
www.GTRC.gov.au).

 



 
 
 
 
 
 

 

Client Agreement Form 
Application to Certified Gas Safety Program (Rev:18) 

Your Company Undertakings 
This is to confirm that our Company: 

• Wishes to apply for Certification with Global-Mark Pty Ltd. 
• Has read and agrees to comply with the procedures, processes, Terms and Conditions presented in Global-Mark’s 

document: Welcome Pack. 
• Agrees to pay its bills within 14 days from receipt of an invoice in line with the above-mentioned Schedule of 

Fees, or Fee Proposal. 
• Agrees not to bring Global-Mark into disrepute and to continue to comply with the requirement of the standard 

to which it seeks or has certification and to provide full access to records, people, processes and systems to 
Global-Mark. 

• Commits to being truthful and transparent in its relationship with Global-Mark, and will advise Global-Mark 
should any circumstance arise which may affect compliance to the standard to which it seeks or has 
certification. 

We are aware that the above-mentioned documents are available at www.global-mark.com.au and are subject to change 
by Global-Mark. 
We have read, understood and agree with the Fee Proposal or Schedule of Fees. Also complete the Part B Application 
for product and factory details. 

 Your Company Details 
Are you a current Global-Mark Client?  Yes r  No r 

Manufacturer: 
name and 
address  

Registered Company Name: 
 

 
Trading Name of your Company: 
 

 
Company Registration Number  
 (ABN or ACN) 

 Type(s) of gas  Refer to Part B, Excel 
spreadsheet 

Standard (s) 
 

 Model 
numbers 

 

Your Company People 
     Key Technical Contact Person 
Name:  Position:  

Telephone:  Email:  

     Financial Contact Person  As above? Yes r 
Name:  Position:  

Telephone:  Email:  

 

Declaration and Signature 
 
I am authorised by the Company applying for Certification to sign this form, and to commit the Company to the Terms 
and Conditions of the Agreement with Global-Mark Pty Ltd. 
 
 
Signature: _______________________ Name of Signatory: _________________________ Date: _____________  
 

 Submit to GasSafety@global-mark.com.au  
 
Please also complete Part B (excel spreadsheet) for the product listing 


